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To Book in Free Consultation! 

This is a sales script, written for the phone! 

(The prospect example is “Bill”) 

Introduction: 

“Hi, can I speak with Bill Please” 

Yes, speaking 

Hi Bill, My name is Jagir and I’m calling from R15 Moorgate.  

“How you doing today? “ 

I’m doing well 

“Okay, great!” 

Justifier 

“The reason I’m calling, you recently requested to book in for a FREE Consultation at R15 Training, 

Ring a bell?” 

Yes – I entered some info on your website 

Nice. The R15 Consultation is amazing, and you will get great value from it. I’d like to explain a bit 

more about what it involves, got a minute? 

Yeah sure 

Pattern 1 

The R15 Consultation is run by our highly trained R15 specialists who have a great amount of 

experience at transforming hundreds of people just like you. We use some of the best technology in 

the world which allows us to accurately assess your health, some of the things we’ll look at are: 

Basal Metabolic Age – One of the best health and fitness indicators 

Fat Mass – how excess fat you may have on your body but also around your organs 

Muscle Mass – this plays an important role in keeping you young and healthy 

And we’ll look at where you sit on the health charts, which gives a clear visual. 

This, along with other information allows us to determine what programme to put you on and how 

fast we can get the transformation you are looking for. Our clients at R15 love this part of their 

programme and so will you. 

 “Make sense? You with me so far?” 

Yes 

Permission to ask questions 

“Bill, just a couple of quick questions, so I can best serve you: 

“Are you currently a member of a gym?” 
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If Yes…. 

“What do you currently like or dislike about your gym?” 

If No… 

“How comes?” 

“What is the biggest health or shape problem you are wanting to solve?” 

Listen 

“How long has this been going on?” 

Listen 

“Do you see this getting better or worse?” 

Listen 

“How do you see yourself in 2 years?” 

Listen 

“How has this affected your family & work life?” 

Listen 

“What would be your ideal programme if you could design it?” 

Listen 

“Of all the factors that we have just spoken about, what is the most important to you?” 

Listen 

(This will find out the prospects highest need, as this is the need you will have to fill to close) 

“Have I asked you about everything that’s important to you when it comes to your health and 

shape?” 

Listen 

 

Prepare to ask for the sale: 

“Based on everything you’ve said, it sounds like R15 is a perfect fit for you. Based on my years of 

experience, I’m more than confident you’ll not only love the programme but also get great results.” 

“Bill, here’s what I want you to do, let’s get you booked in for the FREE Consultation. It’s a 40 minute 

121 appointment with one of our highly trained consultants, they will look after you from start to 

finish, you will be in great hands” 

Price Qualifier 

Quick question before I book you in, I have found that 80% of people like you that do a Free 

Consultation who are looking to get a result, join R15 to get their transformation. And trust me Bill, if 

you follow the R15 programme, you will get great results. 
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The reason for the 20% that don’t join us is normally price. As I do not want to waste your time, is it 

okay if I check that R15 Training fits within your health budget, so that after the Consultation, if you 

are happy with everything you can afford to start the programmes? 

Yeah, sure… 

We have 3 main Results Packages, the basic package is called “Resilient” this gives you 50 classes to 

use over a 4 month period. This is £975, if you were happy with everything, would this fit your health 

budget? 

If Yes…. (Move on to next section) 

If No…. 

I totally understand. One of the lower packages we have is buying 10 classes to kick start your 

transformation, this is £228, would this fit your health budget? 

If Yes…. (Move on to next section) 

If No…. 

That’s a real shame as I was exciting to work with you and help you get the results you are looking 

for. If you scenario changes, please get in touch with me, you deserve the results, but I know it does 

require some investment in terms of time, energy and money. I wish you the nest of luck. 

 

Taking the deposit for the Appointment  

Great. 

The consultation is FREE, however we do have a no show fee of £97, meaning if you do not show up 

to the appointment, you will be charged, is that Okay? 

To activate your Free Consultation, I do need to take credit card details which is safely stored in our 

encrypted software – PaySafe! 

What card would you like to use? 

(Note: You cannot move on from this point unless card details are given – NO EXCEPTIONS – the 

reason for this is that taking card details dramatically increases show up rates) 

 

Booking in the appointment 

(The aim is to book them in as soon as possible, ideally within 1 day – direct them to when you 

want them to come in) 

We have some appointments available tomorrow, we will need 40 minutes together, I can do 10am 

or 12pm, which would suit you best? 

(Keep doing this until you find a suitable date) 
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Great Bill, that appointment has been booked in for you at 11am tomorrow. Please arrive a few 

minutes early. You can come in your normal work clothes, you do not need to bring anything with 

you. 

Do you have any questions? 

I look forward to seeing you tomorrow at 11am. Have a great day. Bye. 

 

Dealing with objections: 

The only objection that you may get is giving credit card details. Following the script above, it was 

found that 90% to 99% give credit card details, which is crucial as it’ll almost guarantee that they will 

show up. 

Can I give my Credit Card details when I come in?”  

Unfortunately not, I can only book you in with credit card details. Remember, you will only get 

charged if you do not show up and your details gets safely stored in our encrypted software – 

PaySafe! 

Can I give my credit card details online, as I don’t feel comfortable doing it over the phone? 

Bill, I hear what you are saying. If you prefer, you can pop into our studio and watch me insert your 

details into our software, which instantly get encrypted. But Trust me, I ensure you that your details 

are 100% safe. Lets just get this done so we can begin getting you results sooner rather than later.. 


